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Podminky programu vraceni penéz (Cashback) na
platformé Mujsvet-pg.cz

Vitejte v programu vraceni penéz (Cashback).

Tyto podminky (,podminky") stanovi zasady vyuziti funkce
vraceni penéz na platformé Mujsvet-pg.cz v Ceské republice
(dale jen ,program vraceni penéz") nabizené firmou Procter &
Gamble Czech Republic s.r.o. (,zadavatel*) uZivatellm
registrovanym na webu www.mujsvet-pg.cz.

Poradatelem programu vraceni penéz je spolecnost Justsnap
GMBH, Gontard Strasse 11, 10178 Berlin, Némecko,
oznacovana dale jako ,poradatel®.

V dalSich ¢astech téchto podminek se zaregistrovani uzivatelé
programu vraceni penéz oznacuji jako ,vy" ¢&i ,vas" a
zadavatel jako ,P&G", ,Mujsvet-pg.cz®, ,my" nebo ,nas".
Dfive, nez se rozhodnete zapojit do programu vraceni penéz,
seznamte se prosim dikladné s témito podminkami a zapojte
se do programu pouze v pfipadé, Ze s podminkami souhlasite.

Na vyuzivani programu vraceni penéz se vztahuji tyto
podminky a vSeobecné podminky P&G, jez jsou k dispozici na
adrese:

http://www.pg.com/cs CZ/terms conditions/index.shtml,
které se dale oznacuji jako ,nase podminky".

Vyuzivanim programu vraceni penéz vyslovujete souhlas s
nize uvedenymi podminkami.

Vice informaci o platformé Mujsvet-pg.cz a programu vraceni
penéz najdete na adrese: https://mujsvet-pg.cz.

Mate-li dotazy, navstivte nasi stranku:
https://pgconsumersupport.secure.force.com/CarehubStandal
one?Country=pl&Language=pl&Brand=P%26G&autoModal=fal
se#brandListDiv

Terms and conditions of the cashback program on the
Mujsvet-pg.cz platform

Welcome to the Cashback Program.

These terms and conditions ("Terms and Conditions") set out
the principles for the use of the cashback program on the
Mujsvet-pg.cz platform in the Czech Republic (the "Cashback
Program") offered by Procter & Gamble Czech Republic s.r.o.
("Sponsor") to users registered on the www.mujsvet-pg.cz
website.

The organiser of the Cashback Program is Justsnap GMBH,
Gontard Strasse 11, 10178 Berlin, Germany, hereinafter
referred to as the "Promoter".

In the following parts of these Terms and Conditions, registered
users of the Cashback Program are referred to as "you" or
"your" and the Sponsor is referred to as "P&G", "Mujsvet-
pg.cz", "we" or "us". Please read these Terms and Conditions
carefully before you decide to participate in the Cashback
Program and only participate in the program if you agree to the
terms and conditions.

Your participation in the Cashback Program is subject to these
Terms and Conditions and P&G's General Terms and
Conditions, available at:
http://www.pg.com/cs CZ/terms conditions/index.shtml,
which are hereinafter referred to as "Our Terms and
Conditions".

By using the Cashback Program, you agree to the terms and
conditions set forth below.

For more information about the Mujsvet-pg.cz platform and the
Cashback Program, please visit: https://mujsvet-pg.cz.

If you have any questions, please visit our website:
https://pgconsumersupport.secure.force.com/CarehubStandalo
ne?Country=pl&Language=pl&Brand=P%26G&autoModal=false
#brandListDiv

1) Kdo miiZe vyuzivat program vraceni penéz:

1. U&astniky programu mohou byt fyzické osoby starsi 18
let, které ziji v Ceské republice, maji plnou zpUsobilost k
pravnim (konlm a jsou zaregistrovdny na strance
Mujsvet-pg.cz, dale jen ,uZivatelé".

2. Program je urcen spotiebiteldim.

3. Programu se nemohou zucastnit zaméstnanci spolec¢nosti
Procter & Gamble Czech Republic s.r.o. a jejich pobocek a
odstépnych zavodd, jejich rodinni piisludnici ani zadné
dalsi osoby maijici vztah k platformé Mujsvet-pg.cz.

1) Who can use the Cashback Program:

4. Participants of the program can be natural persons over 18
years of age who live in the Czech Republic, have full legal
capacity and are registered on the Mujsvet-pg.cz website,
hereinafter referred to as "users".

5. The program is aimed at consumers.

6. The program is not open to employees of Procter & Gamble
Czech Republic s.r.o. and its branches and subsidiaries,
their family members or any other persons related to the
Mujsvet-pg.cz platform.

2) Informace o ochrané osobnich adajt:

1. P&G je spravcem vasich osobnich Udajd, které jste
poskytli za ucelem zapojeni do programu vraceni penéz.
Jednad se o vasSe osobni Udaje v nasledujicim rozsahu:
jméno, pfijmeni, datum narozeni, e-mailova adresa,
telefonni Cislo a ¢islo bankovniho uctu, jakoz i dalsi

2) Information on data protection:

8. P&G is the data controller of the personal data you have
provided to participate in the Cashback Program. This
personal data includes your name, surname, date of birth,
email address, telephone number and bank account
number, as well as other information provided on your
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informace uvedené v dokladu o nakupu v dobé&, kdy nam
jej zasilate. Na zadost spolecnosti P&G bude vase osobni
Udaje zpracovavat spolec¢nost Justsnap GmbH v rozsahu
nezbytném pro organizaci programu vraceni penéz.
Informace, které jste poskytli ve vyse uvedenych
situacich, jsou nutné k tomu, abyste se mohli Ucastnit
programu a vyuzivat jeho sluZzeb a aby spole¢nost P&G
mohla ovéfit vami vybranou nabidku s provedenym
nakupem a také vam vyplatit penize. Telefonni Cislo se
zpracovava pouze za ucCelem ovéreni uctu, aby se
zabranilo podvoddm. Pravnim zakladem pro zpracovani
vasich osobnich tdaji je €. 6 odst. 1 pism. b) nafizeni
Evropského parlamentu a Rady (EU) 2016/679 ze dne 27.
dubna 2016 o ochrané fyzickych osob v souvislosti se
zpracovanim osobnich Gdajli a o volném pohybu téchto
Gdajl a o zrudeni smérnice 95/46/ES (GDPR).

Na zakladé vaseho vyslovného a dobrovolného souhlasu
udéleného pFi registraci nebo prihlaseni do programu
vraceni penéz budeme moci poskytnuté Udaje pouzit také
pro marketingové Ucely, abychom mohli nasim
uzivatelllm v programu vraceni pendz nebo v jiném
programu na platformé Mujsvet-pg.cz nabizet
individualné prizplsobené kupony.

Na zakladé vaseho predchoziho vyslovného a
dobrovolného souhlasu udéleného pfi prihlaseni do
programu pouZijeme Udaje z dokladd o nakupu, které
nadm byly pfedloZeny, k ptizplsobeni obsahu zasilaného
uzivatellm a na zakladé automatického zpracovani tdajl
(profilovani) vam budeme zasilat e-maily s
prizplsobenymi a na miru &itymi nabidkami z platformy
Mujsvet-pg.cz a od ddvéryhodnych znacek P&G, které by
vas mohly zajimat.

Své predvolby si mlZete zménit pomoci uZivatelského
panelu na platformé www.mujsvet-pg.cz.

Informace mohou byt predavany mimo Evropskou unii
ostatnim spole¢nostem skupiny P&G a tretim strandm
jednajicim jménem P&G.

Mate néasledujici prdva na ochranu Udajl: pravo na
pFistup ke svym (dajim a na jejich opravu nebo vymaz,
pravo na prenositelnost (dajd, pravo vznést namitku a
pozadovat omezeni zpracovéni svych Udaji a pravo
odvolat souhlas se zpracovanim. Pokud s nasi odpovédi
na svlj pozadavek nebudete spokojeni, mate rovnéz
pravo podat stiznost k dohledovému organu ve své zemi.
Chcete-li sva prava uplatnit, prectéte si ¢ast ,Vase prava
a moznosti® v nasich Zasadach ochrany osobnich tdajl.
Chcete-li se sezndmit s Uplnym znénim Zasad ochrany
osobnich Udaji spole¢nosti P&G, kliknéte prosim sem:
Zasady ochrany osobnich (dajl spotiebitele.

10.

11.

12.

13.

14,

proof of purchase at the time you send it to us. At P&G's
request, your personal data will be processed by Justsnap
GmbH to the extent necessary for the organisation of the
Cashback Program.

The information you have provided in the above situations
is necessary for you to participate in and benefit from the
program and for P&G to verify your selected offer with your
purchase and to pay you. The phone number is processed
for account verification purposes only to prevent fraud. The
legal basis for the processing of your personal data is
Article 6(1)(b) of Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to the
processing of personal data and on the free movement of
such data, and repealing Directive 95/46/EC (GDPR).
Based on your explicit and voluntary consent given when
registering or signing up for the Cashback Program, we
may also use the data provided for marketing purposes to
offer individually tailored coupons to our users in the
Cashback Program or in another program on the Mujsvet-
pg.cz platform.

Based on your prior explicit and voluntary consent given
when you sign up to the program, we will use the data
from the proofs of purchase submitted to us to tailor the
content sent to users and, based on automated data
processing (profiling), we will send you emails with
personalised and tailored offers from the Mujsvet-pg.cz
platform and from trusted P&G brands that may be of
interest to you.

You can change your preferences using the user panel on
the www.mujsvet-pg.cz platform.

Information may be transferred outside the European
Union to other P&G group companies and third parties
acting on behalf of P&G.

You have the following data protection rights: the right to
access, rectify or erase your data, the right to data
portability, the right to object to and request restriction of
the processing of your data and the right to withdraw
consent to processing. If you are not satisfied with our
response to your request, you also have the right to lodge
a complaint with the supervisory authority in your country.
To exercise your rights, please read the "Your rights and
options" section of our Privacy Policy. To read the full text
of P&G's Privacy Policy, please click here: Consumer
Privacy Policy.

3) Pravidla fungovani programu:

1.

2.

Chcete-li se zucastnit programu vraceni penéz, musite se
zaregistrovat na strance Mujsvet-pg.cz.

Abyste mohli vyuzit program vraceni penéz, je treba
nasledné nahrat uGctenku nebo fakturu vystavenou na
fyzickou osobu (dale jen ,doklad o nakupu“) a pfi
predlozeni dokladu o ndkupu UspéSné projit ovérenim
pomoci SMS.

Potvrzeni objednavek zadanych pres internet ani rukou
psané doklady o nakupu nebudou akceptovany.

Vyse vracené Castky se odviji od konec¢né, zaplacené ceny
vyrobku uvedené na zaslané fotografii dokladu o nakupu.

Vyrobky prihldsené do programu vraceni penéz musi byt
uvedeny vzdy na jednom (1) dokladu o nakupu.

Pro vraceni penéz musite disponovat vlastnim aktivnim

3) Rules for the operation of the program:

11.

12.

13.

14.

15.

16.

To participate in the Cashback Program, you must register
at Mujsvet-pg.cz.

In order to take advantage of the Cashback Program, you
must subsequently upload a receipt or invoice issued to an
individual ("proof of purchase") and successfully pass SMS
verification upon presentation of the proof of purchase.
Order confirmations placed online and handwritten proofs
of purchase will not be accepted.

The amount of the cashback is based on the final, paid
price of the product as shown on the sent photo of the
proof of purchase.

Products enrolled in the Cashback Program must always be
listed on one (1) proof of purchase.

You must have your own active bank account and your
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10.

bankovnim uctem a vlastnim Cislem mobilniho telefonu v
Ceské republice.

6.1. Pro vraceni pen€z musite poskytnout Udaje o vasem
osobnim aktivnim bankovnim Gctu v Ceské republice.
Jeden bankovni ucet Ize v rdmci daného limitu programu
zadat (vyuzit) pouze jednou.

Jedno mobilni telefonni Cislo Ize v ramci daného limitu
programu zadat a pouzit pouze jednou.

Pokud doklad o nakupu nebude uznan, budete o tom
informovani e-mailem.

Kampaf se vztahuje pouze na nakup vyrobkl P&G v
Ceské republice. Penize budou prevedeny do 30
pracovnich dnl od odeslani spravné a Usp&$né ovéiené
zadosti.

own mobile phone number in the Czech Republic to get a
refund.
6.1 To obtain a refund, you must provide details of
your personal active bank account in the Czech
Republic.
17. One bank account can be entered (used) only once within
the particular program limit.
18. One mobile phone number can only be entered and used
once within the particular program limit.
19. If the proof of purchase is not accepted, you will be
notified by email.
The campaign applies only to purchases of P&G products in the
Czech Republic. The money will be transferred within 30
working days of sending a correct and successfully verified
application.

4) Jak vyuzit slevu za naskenovany doklad o nakupu:

1.

Kazdy c&astnik mdZe vyuZit vraceni pendz v ramci
programu vraceni penéz pouze jednou pro kazdy z
jednotlivych limitd uvedenych v bodé 5).

Jeden doklad o nakupu lze pouZit pouze jednou, a to pro
ziskani pouze jedné z moznosti vraceni penéz dostupnych
na platformé Mujsvet-pg.cz.

Aby mohl byt konkrétni doklad o nakupu uznan, musi na
ném byt viditelné a Citelné uvedeny nasledujici Udaje:
datum nakupu, nazev nebo logo prodavajiciho,
identifikovatelny nazev zakoupené znacky/vyrobku,
jednotlivé uvedena kupni cena, Cislo dokladu o nakupu a
celkova Castka za nakup zbozi uvedeného na dokladu o
nakupu.

Zadavatel a poradatel si v pripadé potifeby za Ucelem
ovéreni vyhrazuji pravo pozadat vas o poskytnuti
dodatec¢nych informaci, které potvrdi, Ze se nakup
opravdu uskutecnil, napf. zaslanim sériového Cisla
vyrobku po jeho vyjmuti z krabice.

Schvaéleni dokladu o ndkupu mize trvat az 72 hodin. V
pripadé zasléni dodate¢nych udaji potvrzujicich pravost
nékupu béZi Ihdta pro uznani dokladu o ndkupu znovu.
Penize mohou byt vraceny vyhradné bankovnim
prevodem zpracovanym spolecnosti JUSTSNAP
(poradatel). Za takovy prevod nehradite zadné poplatky.
Stejnou Uctenku lze pouzit pouze jednou v kampani
Jvraceni penéz" jednoho zadavatele nebo v jakékoli
podobné kampani na vraceni penéz.

4) How to get a discount for a scanned proof of
purchase:

8. Each participant may only use the Cashback Program once
for each of the individual limits set out in section 5).

9. One proof of purchase can only be used once, to obtain
only one of the cashback options available on the Mujsvet-
pg.cz platform.

10. In order for a specific proof of purchase to be accepted, it
must visibly and legibly display the following information:
the date of purchase, the name or logo of the seller, the
identifiable name of the brand/product purchased, the
purchase price listed individually, the purchase receipt
number and the total amount of the purchase of the goods
listed on the proof of purchase.

11. The Sponsor and the Promoter reserve the right, if
necessary for verification purposes, to ask you to provide
additional information to confirm that the purchase has
actually taken place, e.g. by sending the serial number of
the product after it has been removed from the box.

12. It can take up to 72 hours for the proof of purchase to be
approved. If additional data confirming the authenticity of
the purchase is sent, the time limit for acceptance of the
proof of purchase starts again.

13. Refunds can only be made by bank transfer processed by
JUSTSNAP (the Promoter). There are no fees for such
transfer.

14. The same proof of purchase can only be used once in a
single sponsor's “cashback” campaign or any similar
money refund campaign.

5) Mechanismus nabidky programu vraceni penéz:

Nasledujici ¢ast popisuje mechanismus nabidky vraceni penéz

pri

nakupu produktl Procter&Gamble v ramci tohoto

programu.

1. Od 1. 4. 2026 do 31. 5. 2026 nakupte vyrobky P&G
zafazené do kampané znacek Ariel, Jar, Lenor, Ambi Pur.

2. Ulozte si doklad o nakupu.

3. 0d 1. 4. 2026 do 31. 5. 2026 se zaregistrujte a zaslete
fotografii dokladu o nakupu.

5. Ziskejte zpét ¢astku specifikovanou nize.

5) Cashback Program offer mechanism:

The following section describes the mechanism of the cashback
offer for purchases of Procter&Gamble products under this
program.

1. From 1 April 2026 to 31 May 2026, purchase P&G
products included in the campaign: Ariel, Jar, Lenor, Ambi Pur.

2. Save your proof of purchase.

3. From 1 April 2026 to 31 May 2026, register and send a
photo of the proof of purchase.

5. Get back the amount specified below.
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Hruba, konecna,

zaplacena cena
vyrobkii v K¢

z

Gross, final, paid
price of products

Vracena éastka v K¢é in CZK Cashback amount in CZK
2000+ 500 2000+ 500
1000+ 250 1000+ 250
500+ 125 500+ 125
6. Obdobi trvani programu: Od 1. 4. 2026 do 31. 5. 2026. 6.

Program duration: From 1 April 2026 to 31 May 2026.
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6) Podminky uGcasti:

1.

Na vyuzivani programu vraceni penéz se vztahuji
vSeobecné podminky P&G
(https://termsandconditions.pg.com/cs-cz/), zejména pak
podminky uvedené nize.
Zadavatel a poradatel si vyhrazuji pravo vyloucit vas z
programu vraceni penéz a z platformy www.mujsvet-
pg.cz, pokud porusite nasledujici podminky nebo
ustanoveni zakona nebo pokud vase jednani bude jinak
Skodlivé nebo necestné.
Zadavatel a poradatel si vyhrazuji pravo podniknout proti
vam pravni kroky, pokud Umysiné podate podvodnou
prihlasku do programu.
Nesmite posilat zadny obsah obsahujici viry, trojské konég,
cervy, malware, roboty, spyware nebo jiné pocitacové
kédy urcené k poskozeni, naruseni, ovladnuti nebo
prevzeti kontroly nad systémy, daty nebo informacemi.
Nesmite posilat Zadnou grafiku, texty, fotografie,
obrazky, videa, zvukové sekvence ani zadné jiné
materidly klasifikované jako nevyzéddanad posta, spam,
reklama, reklamni software, fetézové dopisy, pyramidové
systémy a/nebo obchodni nabidky nebo materidly
porusujici zakon (vletné autorskych prav, ochrannych
znamek, obchodniho tajemstvi nebo osobnich (i
majetkovych prav tretich stran) a soukromi tretich stran,
ukazujici, odkazujici nebo nabadajici k trestné cinnosti
nebo chovani, které by mohlo mit za nasledek financni
odpovédnost nebo které by mohlo jakymkoli zplsobem
porusovat mistni, narodni, federalni nebo mezinarodni
predpisy a ustanoveni.
Nesmite posilat zadnou grafiku, texty, fotografie,
obrazky, videa, zvukové sekvence ani jiné materialy,
které jsou urazlivé, Skodlivé, zastrasujici, agresivni,
rasistické, sexualni, nenavistné nebo brutalni.
Mate-li dlvodné podezfeni, pfipadné vite o tom, Ze doslo
k neopravnénému pouziti vaseho uctu, neprodlené nas o
tom informujte na adrese
https://pgconsumersupport.secure.force.com/CarehubSta
ndalone?Country=pl&Language=pl&Brand=P%26G&auto
Modal=false#brandListDiv.
Abyste se mohli programu zucastnit, musite mit pfistup k
internetu. Sitka pasma vadeho pfipojeni musi byt
dostatecna pro vyplnéni a podepsani registracniho
formuldre pro uclast v programu. Zadavatel a poradatel
nenesou odpovédnost za jakékoli technické problémy
spojené s hardwarem, softwarem, servery, webovymi
strankami nebo vasSim internetovym pfipojenim, které
vam znemozni nebo ztizi Ucast v programu vraceni penéz,
pokud tyto problémy nevznikly na nasi strané.

Zadavatel a poradatel maji pravo po predchozim ovéreni

nevyplatit nebo odmitnout vyplatit vracenou ¢astku:

a) pokud zadosti nespliuji pozadavky podminek
programu;

b) pokud Zadosti o UGcast vzbudi divodné a dolozené
podezieni na falSovéni, podvod nebo jiny
neopravnény zasah;

c) pokud osoba, kterd podala zadost, jiz dfive podala
podvodnou zadost nebo Zadost, kterd jinak porusila
podminky tohoto programu, a tato Zadost byla
zadavatelem nebo poradatelem zdokumentovana;

d) pokud je v zadostech uvedeno sériové Cislo vyrobku,
Cislo dokladu o nakupu nebo jiné identifikacni Cislo,
které jiz bylo pouzito v tomto programu nebo v
drivéjsi  Zadosti i zaddostech v ramci tohoto

6) Conditions of participation:

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Use of the Cashback Program is subject to the P&G’s
General Terms and Conditions
(https://termsandconditions.pg.com/cs-cz/), in particular
the terms and conditions set forth below.
The Sponsor and the Promoter reserve the right to exclude
you from the Cashback Program and from the
www.mujsvet-pg.cz platform if you breach the following
terms and conditions or provisions of law or if your conduct
is otherwise harmful or dishonest.
The Sponsor and the Promoter reserve the right to take
legal action against you if you deliberately submit a
fraudulent application to the program.
You may not post any content containing viruses, Trojan
horses, worms, malware, bots, spyware or other computer
code designed to damage, disrupt, take over or take
control of systems, data or information.
You may not post any graphics, text, photos, images,
videos, audio sequences or any other material classified as
spam, junk mail, advertising, adware, chain letters,
pyramid schemes and/or commercial offers or materials
that violate any law (including copyright, trademark, trade
secrets, or personal or proprietary rights of third parties)
and the privacy of third parties, or that indicate, reference,
or encourage criminal activity or conduct that could result
in financial liability or that could in any way violate local,
state, federal, or international laws and regulations.

You may not post any graphics, text, photos, images,

videos, audio sequences or other material that is offensive,

harmful, intimidating, aggressive, racist, sexual, hateful or
violent.

If you have reason to suspect or know of any unauthorized

use of your account, please notify us immediately at

https://pgconsumersupport.secure.force.com/CarehubStan
dalone?Country=pl&Language=pl&Brand=P%26G&autoMo
dal=false#brandListDiv.

You must have internet access to participate in the

program. Your bandwidth must be sufficient to complete

and sign the registration form to participate in the
program. The Sponsor and the Promoter are not
responsible for any technical problems related to hardware,
software, servers, websites or your internet connection
that prevent or make it difficult for you to participate in the

Cashback Program, unless such problems are caused by

us.

The Sponsor and the Promoter have the right to withhold

or refuse to pay the refund after prior verification:

e) if the applications do not meet the requirements of the
program conditions;

f)  where requests to participate give rise to a reasonable
and substantiated suspicion of forgery, fraud or other
unauthorised interference;

g) if the person submitting the application has previously
submitted a fraudulent application or an application
that otherwise violated the terms of this program, and
that application has been documented by the Sponsor
or the Promoter;

h) where applications include a product serial number,
proof of purchase number or other identification
number that has already been used in this program or
in a previous application(s) under this program.

The cashback cannot be exchanged for another product or

cash equivalent, or for cash, voucher or any form of credit.
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programu.

10. Vracenou dcastku nelze vyménit za jiny produkt nebo
penézni ekvivalent, ani za hotovost, poukazku nebo
jakoukoli formu kreditu.

7) Ukonceni programu:

1. Doba trvani kampané: od 1. 4. 2026 do 31. 5. 2026 do
dosaZeni limitu pro vraceni penéz. Pro kazdy z limitG
uvedenych v bodé 5) byl vyclenén zvlastni rozpocet.
Rozpoc&et milze byt navysen, aniz by bylo nutné takovou
zménu oznamovat véem osobam Ucastnicim se programu,
a to az do maximalni vySe 516.000 K¢ a pro vSechny
limity soucasné. V pripadé vycerpani maximalni ¢astky
vam vyslovné sdélime datum predcasného ukonceni
programu.

3. 0Oznadmeni o pfredc¢asném ukoncéeni programu bude
zverejnéno na internetovych strankach www.mujsvet-
pg.cz.

4. 1. duben 2026 je prvnim dnem a 31. kvéten 2026 je
poslednim dnem, kdy lIze zasilat doklady o nakupu v
rémci programu vraceni penéz.

7) Termination of the program:

1. Campaign duration: from 1 April 2026 to 31 May 2026 until
the cashback limit is reached. A separate budget has been
allocated for each of the limits specified in section 5). The
budget may be increased without the need to notify such a
change to all persons participating in the program, up to a
maximum amount of CZK 516.000 and for all limits
simultaneously. If the maximum amount is spent, we will
explicitly inform you of the date of early termination of the
program.

5. Notification of the early termination of the program will be
published on the website www.mujsvet-pg.cz.

6. April 1, 2026 is the first day and May 31, 2026 is the last
day to send proof of purchase under the Cashback
Program.

8) Stiznosti:
1. Ucastnici mohou podavat stiznosti tykajici se této
kampané do 31. 5. 2026.

2. Stiznosti se podavaji prostrednictvim stranek
https://mujsvet-pg.cz/kontaktujte-nas, spolu S
popisem okolnosti, jez vedly Kk podani stiznosti,

jménem a pfijmenim Ucastnika a evidencnim cislem
prihlasky do tohoto programu (pokud Ucastnik takové
Cislo ma).

3. Stiznosti budou posouzeny do 14
kalendafnich/pracovnich dnl. O vysledku feSeni
stiznosti bude ucastnik neprodlené vyrozumén.

4. Ke stiznostem predlozenym po uplynuti této Ihity
nebude pfihlizeno.

8) Complaints:

5. Participants can submit complaints
campaign until 31 May 2026.

6. Complaints should be submitted via https://mujsvet-
pg.cz/kontaktujte-nas, along with a description of the
circumstances giving rise to the complaint, the
participant's name and registration number for this
program (if the participant has one).

7. Complaints will be reviewed within 14
calendar/working days. The participant will be notified
promptly of the outcome of the complaint.

8. Complaints submitted after this deadline will not be
taken into account.

regarding this

9) Rozhodné pravo a jurisdikce:

Tyto podminky, jakoz i vesSkeré spory nebo stiznosti z nich
vyplyvajici nebo s nimi souvisejici, které se tykaji jejich cile
nebo postupl (vletné soudnich spori nebo stiznosti
neupravenych smlouvou), budou feSeny a vykladany podle
polského prava mistné prislusnym soudem podle sidla
uzivatele.

9) Governing law and jurisdiction:

These Terms and Conditions, as well as any disputes or
complaints arising out of or in connection with them which
relate to their purpose or procedure (including any litigation or
complaints not governed by the contract), shall be governed by
and construed in accordance with Polish law by the court of
competent jurisdiction of the user's place of residence.

Zadavatel:
Procter & Gamble Czech Republic s.r.0., Ottova 402, 269 32
Rakovnik, Ceska republika

Poradatel: Justsnap GMBH, Gontard Strasse 11, 10178 Berlin,
Némecko

V Praze, dne 25. 11. 2025

Sponsor:
Procter & Gamble Czech Republic s.r.o0., Ottova 402, 269 32
Rakovnik, Czech Republic

Promoter: Justsnap GMBH, Gontard Strasse 11, 10178 Berlin,
Germany

Prague, 25 November 2025
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