
TERMS AND CONDITIONS OF PARTICIPATION

2019 EPSON WARRANTY FOR DOT MATRIX PRINTER EXTENDED TO 3 YEARS

1. This offer extends one year Epson producer warranty for the below-mentioned printer (“ActionPrinter”) to 3
years under the same warranty terms and conditions, whichever comes first.

2. This offer shall apply to the purchase of ActionPrinter from 01.04.2019 to 31.03.2020. Applications must be
submitted not later than thirty (30) days after the date of purchase. The latest permitted date of receipt for
applications within this campaign is 30.04.2020.

Produkt Standard + rozšířená záruka

DFX-9000 12 + 24 měsíců Servis u zákazníka

DFX-9000N 12 + 24 měsíců Servis u zákazníka

DLQ-3500 12 + 24 měsíců Servis u zákazníka

FX-2190II 12 + 24 měsíců u dodavatele

FX-2190IIN 12 + 24 měsíců u dodavatele

FX-890II 12 + 24 měsíců u dodavatele

LQ-2090II 12 + 24 měsíců u dodavatele

LQ-2090IIN 12 + 24 měsíců u dodavatele

LQ-2190 24 + 12 měsíců u dodavatele

LQ-2190N 24 + 12 měsíců u dodavatele

LQ-50 24 + 12 měsíců u dodavatele

LQ-590II 12 + 24 měsíců u dodavatele

LQ-590IIN 12 + 24 měsíců u dodavatele

LQ-630 24 + 12 měsíců u dodavatele

LQ-680 Pro 24 + 12 měsíců u dodavatele

LQ-690 24 + 12 měsíců u dodavatele

LX-1350 24 + 12 měsíců u dodavatele

3. To submit an application, please, go to www.epson.co.uk/warranty, fill in the application form available there
and send it online together with a serial number. Only complete applications which are submitted within 30
(thirty) days from the date of purchase shall be accepted. After you send the online application, you can print the
confirmation that your application has been received. 31 days after the registration, you can check the status at
https://warrantycheck.epson.eu.

4. Epson standard producer warranty shall remain valid for all purchased products, irrespective of the above
campaign. The respective conditions can differ depending on the country and product. This warranty is offered
to you by the company of Epson group depending on which country you purchased Epson product in. You can
find more information about the scope of warranty and its conditions for ActionPrinter at www.epson.eu/
warranty.

http://www.epson.co.uk/warranty
https://warrantycheck.epson.eu/
http://www.epson.eu/warranty
http://www.epson.eu/warranty


5. These terms and conditions of participation shall not affect your legal claims under a guarantee.

6. This campaign shall only apply for the persons who are 18 or older and have their place of residence in one of
the following countries where they purchased the selected printer: Germany, Austria, Switzerland, France, Italy,
Spain, Portugal, the Netherlands, Belgium, Finland, Norway, Denmark, Sweden, the United Kingdom, Ireland,
Hungary, Poland, Romania, Slovakia, Estonia, Lithuania, Latvia, Bulgaria, the Czech Republic, Macedonia,
Croatia, Kosovo, Montenegro, Slovenia, Malta, Cyprus, Greece, Serbia, Albania, Bosnia and Herzegovina.

7. The persons who are directly involved in this campaign, shall be excluded from the participation. Specialist
dealers and retailers are not permitted to participate in their own name.

8. If you return the Epson product (to a specialist dealer), you shall forfeit the right to the extended warranty. This
condition shall not affect your legal claims under a guarantee.

9. Within the framework of this campaign, you can submit not more than one (1) application per product (unique
serial number) during the campaign period.

10. The extended 3 year warranty cannot be granted, if:

1. the printer cannot be identified as ActionPrinter or is not purchased within the offer period, and/or

2. the application form for registration is not truly or fully completed, and/or

3. the application form for registration is not sent to Epson within thirty (30) days from the date of
purchase.

11. Epson shall not accept any liability for the loss or damage of any kind as regards technology, printer, software,
server or website that prevents the participant from taking the offer.

12. Epson reserves the right to inspect all claims for their compliance with the terms and conditions of participation
and demand additional information regarding the application form for registration and other documents.

13. All data included in this offer shall be processed in compliance with the applicable national data protection laws
and guidelines and our data protection guidelines. You can contact us at any time by regular mail (at the
address mentioned below) or by e-mail to privacy@epson.eu, if these personal data are to be changed,
updated, disclosed or deleted.

14. The use of your personal data can also include receiving information about products, services or events which
might be of interest to you, if you have expressed your consent for this on our website during your registration.
When you receive any advertising materials by e-mail, you can stop further messages at any time, by clicking
the unsubscribe button.

15. These terms and conditions of participation shall be subject to the laws and court rulings of the competent courts
in the country where you have purchased the Epson product.

16. By participating in this campaign you confirm that you have read, understood and accepted the terms and
conditions of participation. We reserve the right to cancel or amend these terms and conditions of participation
without any notice, if it is required by the circumstances beyond our control.

Organizer: EPSON Europe B.V., Westside, London Road, Hemel Hempstead, Hertfordshire, UK HP3 9TD.


